
Applying for FTA Online: 
 

1.)  Connect to the website: 
       https://minuteman.ngb.army.mil/benefits  
 
2.)  Log-in using your CAC Card 
 
 

 
 
3.)  Click on Log in with CAC  
 
 
 
 
Continued……………….. 
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4.)  Click on APPLY FOR TUITION ASSISTANCE on top of 
the page below 
 

 
 
 
 
 
 
 
 
Continued………………….. 
 
 
 



 
 
 

5.)  Click on; Click Here to Continue To Online Tuition Assistance Application  
on the page below in the middle of the page 
 

 
 
 
 
 
 
 
Continued……………… 
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6.)  Read and click on “Yes” to statements 1-14 on page below for 
the “Statement of Understanding Agreements” 
 

 
 
7.)  When answering “Yes” to all 14 statements, click on 
“Continue” 
 
 
 
 
Continued…………………. 
 
 
 



 
 
 
8.)  Follow instructions for “Step 1” and fill in all the needed data 
on page below for “CONTACT INFORMATION” 
 

 
 
9.)  When finished, click on “Next Step” below the page 
 
 
 
 
 
Continued…………………… 
 
 
 



 
 
 
10.) Follow instructions for “Step 2” and fill in all the needed data 
on page below for “SCHOOL INFORMATION” 
 

 
 
 
11.)  When finished, click on “Next Step” and fill in your desired 
schedule and classes for “Step 3” 
 
12.)  When finished, click on the “Save and Exit” button 
 
13.)  Next, review your FTA form and hit the “Submit” button and 
your application will go straight to the ESO (Education Services 
Office) in Raleigh for approval or disapproval.  If approved, the 
ESO will send an Awards Letter within 4 to 6 weeks to your AKO 
account and to your school to initiate payment.  If disapproved, the 



ESO will send a denial letter to your AKO account explaining your 
deficiencies and corrective action. Make corrections and resubmit. 
 
Continued……………………….  
14.)  Remember, you MUST now apply for both the FTA and the 
NC TAP together after every semester.  However, you will only 
get one Awards Letter. Contact your unit or Retention NCO for the 
NC TAP form.  Fill in and sign Section I, your unit fills in Section 
II, then email or fax it to the school to fill in Section III.  Upon 
return of your NC TAP form, you can mail, fax, or email it to the 
ESO the same day you submit your On-Line FTA application.  
Don’t do one without the other!!!.  You may risk disapproval of 
funds. (Email or fax NC TAP form to SGT Jennifer Fackrell below) 

         a.  FTA - $4,500.00 per year - (Reimbursement available) 
         b.  NC TAP - $5,396.00 per year - (Reimbursement available) 
         c.  Neither pays for books at this time (Utilize your GI Bill)  
         d.  You must submit a “Degree Plan” which is a document 
that states the degree you are seeking and the courses required for 
completion of such degree.  Contact the VA Rep at your school to 
assist you in this process.  Please verify your name is written on 
the “Degree Plan” then email your “Degree Plan” to; 
nceso@ng.army.mil or fax to 919-664-6520. 
         e.  Don’t forget to submit your grades upon completion of 
your courses to the Education Services Office in Raleigh.   
         f.  Reimbursement – Members will be reimbursed only if 
their application was approved by ESO in Raleigh.  Funds will be 
made payable only to schools within 2 to 4 weeks after receipt of 
their Awards Letter if they accept credit card payments. If not, an 
EFT payment will be made to the school within 4 to 8 weeks.  The 
school will then reimburse members that made “out of pocket” 
payments due to the school not accepting the Awards Letter as a 
sure payment from ESO in Raleigh.  Some schools accept the 
Awards Letter as if a payment was indeed going to be made.  Some 
schools don’t.  That’s when you may need to make an “out of 
pocket” payment.  If that’s the case, the school will reimburse you 
when they receive their funds from Raleigh.  To try to prevent any 
“out of pocket” expenses, have your NC TAP and FTA application 
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submitted to ESO within 30 to 90 days before school starts.  Check 
with the school to see if they have received your Awards Letter. If 
not, send them a copy so they could start the payment process. 
  Continued……………………… 
  
15.)  The FTA and NC TAP programs can be utilized by any rank 
for the following programs;  
 

a. HS diploma / GED  
b. Associates degree / Bachelor’s degree / Masters degree 
c. First Professional / Certificates / License-Certificates 

 
16.)  NC TAP form and FTA should be in Raleigh between 30 to 
90 days before school starts.  Resubmit both after every semester.  
 
17.)  Remember, you must have 2 years left on your contract at the 
end of your classes to utilize NC TAP.  You’re allowed to extend 
to meet deadline.   
 
18.)  Your school courses must be completed before your ETS in 
order to utilize FTA.  You’re allowed to extend to meet deadline. 
 
19.)  The POCs for the Education Office in Raleigh are as follows; 
 

a. NCOIC – SSG Keith Warzon  
b. FTA – SPC Eric Burgos  
c. GI Bill – SPC Thomas Parker 
d. NC TAP—Mrs. Stacy Steinmetz 
e. Admin—Mrs. Rebecca Newby 
f. Phone—919-664-6272 
g. Fax NC TAP form to: 919-664-6250 (Call to ensure they received it) 
f.    Or Email NC TAP form to:  nceso@ng.army.mil  

                 g.    Or mail NC TAP form to:    JFHQNC-RRC-ESO 
                                                  4105 Reedy Creek Road 
                                                                        Raleigh, NC 27607-6410 
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FROM YOUR RECRUITING & RETENTION COMMAND: 
 
To all new Basic and AIT Soldiers: 
 
The members in your unit join me in extending “Congratulations”on your recent 
accomplishment.  This has taken talent, hard work, dedication and effort on your part.  
Be proud, stand tall, always look forward and never forget the freedom you’re fighting 
for.  Your great career is within reach.  Go for it!!!  And make us proud!!!  If I can 
assist you in any future endeavor, please feel free to contact me.  HOOAH!!! 
 
To all new Inter-State Transfers and Prior Service Soldiers: 
 
We would like to extend to you a hardy “WELCOME” to the North Carolina Army 
National Guard.  Wether  you are coming from Active Duty or a different state, we are 
glad and proud to have you as a member of our TEAM.  Our unit has a long and proud 
history of serving its country and state.  We are the future of the Army National Guard 
and together, we are writing its next chapter.  With your help, we can, and we  will,  be 
successful.   HOOAH!!! 
                                                                                                        
 
                                                                                           


